ServiceTec

World Class Support for IT Systems at Airports

IT SUPPORT
SERVICES FOR
AIRPORTS

AVOID DISRUPTION THROUGH
WORLD-CLASS MANAGED IT SUPPORT

Designed solely for supporting the aviation industry, ServiceTec ensures the reliability of IT
services across your organization.

With dedicated onsite support operating exclusively in the aviation sector, ServiceTec maximizes
availability and maintains a high quality of service for your customers.

OUR CAPABILITIES IN

OUR IT SUPPORT SERVICES IT SUPPORT SERVICES
CAN H ELP YOU v’ Comprehensive onsite and

on-call coverage

W 24/7 access to the best
specialists in airport IT solutions

v Support for every type of
airport service

Maximize availability Eliminate root Minimize service Improve control + Alignment of IT activities to
of services causes & prevent disruption of risk via impact real-time business priorities
reoccuring incidents analysis

v Assessment of inefficient IT
support services and resources

and their impact
% v Automation of many processes
via ServiceTec's Airport Managed

Service Solutions

Identify service Quickly restore Stabilize and Reduce overall cost
weaknesses services continually improve « Support and maintenance
services

delivery using best practice
framework guidance (ITIL)



HOW IT WORKS

EVERY IT SUPPORT NEED
COVERED

Operating within extremely stringent IT Service Level
Agreements (SLAs) whilst applying best practices at some
of the world’s busiest airports, our team of engineers
meet the support needs of every IT-based service within
an airport’s IT infrastructure.

COMPREHENSIVE SYSTEMS
KNOWLEDGE

From PCs, mobile devices and network support all the way
through to self-service kiosks, check-in desks, boarding gates
and system administration, our experts have the experience
to deliver outstanding service availability and network
support.

24/7 WORLD-CLASS IT SUPPORT

With an enviable international reputation, ServiceTec is proud
to be delivering IT support services to many of the world's
largest and busiest airports, including London Heathrow, JFK
and Amsterdam Airport Schipol.

ONSITE EXPERTISE

With an expert team of IT support engineers located
on-site, day and night, 7 days a week, ServiceTec's
proactive approach often results in the identification,
communication and resolution of service issues before
it impacts an airport’s critical services. ServiceTec's
engineers are some of the leading experts in the
precise requirements of airport and airline IT systems.

IT SUPPORT SPECIFICALLY
DESIGNED FOR AIRPORTS

Furthermore, as an outsourced IT support service

which is designed specifically for the airport and airline
industry, ServiceTec is able to assist the world's airports in
avoiding the costs and risks associated with maintaining
an internal IT support department which consistently
overwhelms their internal resources.

Backed up and supported by a fully compliant Service
Desk function, ServiceTec's IT Support Services and
network support experts are the number one choice for
airports and airlines around the world.

CONTACT US TODAY TO FIND OUT MORE

AMERICA

ServiceTec International Inc.
t +1703 2594000

f +1703 2594001

e info@servicetec.com
W www.servicetec.com

International

950 Herndon Parkway
Suite #380
Herndon, VA 20170

USA

Hertfordshire
SG6 4ET
UK

EUROPE & REST OF WORLD

ServiceTec Airport Services

t +44(0) 1462 476200
e info@servicetec.com
w www.servicetec.com

The Spirella Building
Letchworth Garden City

OFFICES WORLDWIDE

The Netherlands Office:
ServiceTec Airport Operations
Netherlands BV, Schiphol
Germany Office: ServiceTec
Airport Operations Germany
GmbH, Miinchen

Canada Office: SASI Airport
Services Ltd, Brampton, Ontario

Ltd

Norway Office: ServiceTec Airport
Operations, Norway AS, Oslo
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